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1 Overview

Before using Relativity for document review, it is important to consider
the properties involved in workstation configuration:

= End User PC Requirements

= Viewer Installation

= Viewing Native Documents in Internet Explorer
= Foreign Language Documents

= Quick View Plus

This document outlines those workstation components that ensure
Relativity’s accessibility and functionality.

2 End-User PC Requirements

This section outlines requirements and recommendations for a
workstation used to access Relativity.

Relativity viewer versions 6 and 7 are side by side
compatible. To ensure proper viewer functionality, users
must close their browsers before they switch from one
version to the next.

2.1 Supported Software

Relativity is accessible from a Windows based PC running Internet
Explorer. Unlisted browsers and operating systems are not supported.

2.1.1 Supported Operating Systems

=  Windows XP

=  Windows Server 2008
=  Windows Vista

=  Windows 7

2.1.2 Supported Browsers

= Microsoft Internet Explorer 7.x (32 bit)
= Microsoft Internet Explorer 8.x (32 bit)
= Microsoft Internet Explorer 9.x (32 bit)

Note: Relativity does not support 64 bit Internet Explorer.

2.2 Hardware

A user’s workstation and network connection have a significant
influence on his/her Relativity experience.
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2.2.1 Minimum workstation configuration

= 512MB SDR memory
= Intel Pentium 3 or equivalent

2.2.2 Recommended workstation configuration

= 1GB DDR memory
= Intel Pentium 4/AMD Athlon XP

3 Viewer Installation

Relativity displays documents in the Viewer, Native, Image, Productions,
and Extracted Text modes, which provide the user with different ways
to view and work with the content of those documents. This section
outlines the installation of the viewer.

Note the following if you are running an OS that is x64 and
not x86: because the Relativity Viewer is a 32-bit application,
you need to use IE x86 (32-bit) when accessing Relativity.

3.1 Adding Relativity as a Trusted Site

By default, IE will prompt a user to verify viewer downloads. Adding
Relativity as a trusted site allows the installation to proceed without
warnings. It is also required for proper operation of the viewer. The use
of custom level settings within the Internet Options tab, also allow the
Relativity viewer to be installed.

In Internet Explorer, browse to Tools, then Internet Options. From the
Internet Option window, select the Security tab.
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Internet Options | PR |

| General | Security ‘ Privacy I Content I Connections I Programs | Advanoedl

Select a zone to view or change security settings.

@ & v O

Internet  Localintranet Trusted sites  Restricted
sites

Internet
Sites
0 This zone is for Internet websites, _

except those listed in trusted and
restricted zones.

Security level for this zone
Allowed levels for this zone: Medium to High
Medium-high
- Appropriate for most websites
| - Prompts before downloading potentially unsafe

content
- Unsigned ActiveX controls will not be downloaded

Enable Protected Mode (requires restarting Internet Explarer)
Custom level... Default level

Reset all zones to default level

|@| Some settings are managed by your system administrator.

Internet Options Display

On the Security tab, select Trusted sites (usually a green check mark)
and then click on the Sites button indicated above by the red box.

This will bring up the Trusted Site window:

x

47 You can add and remove websites from this zone. All websites in
T this zone will use the zone's security settings.

Add this website to the zone:
I https: fjrelativity. koura.com Add

Websites:

Remaove

g

[~ Require server verification (https:) for all sites in this zone

Close |

Trusted Site Window

Your Relativity URL should display in the Add this website to the zone:
textbox. Click Add. This adds Relativity to the list of trusted sites.

In addition to adding Relativity as a trusted site within your Internet
Options, you may have to modify your custom level settings for the
viewer to be installed. For more information on custom level settings,
go to Appendix A: Custom Levels Inside Internet Options.
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3.2 Configuring IE in Environ
Web Components

ments with Distributed

You will need to complete an additional configuration step for IE if your
environment is configured with Relativity web components installed on

separate web servers.

If you are not workin

Contact your System

g in an environment with distributed

web components, you can skip this configuration step.

Administrator for additional information

about your environment configuration.

After you add Relativity as a Trusted Site, click Custom level on the

Security tab.

Internet Options

®|

General | Security |F‘ri\.'ac5-I | Content I Connections | Progral

ms I Advanced |

Select a zone to view or change security settings.

@ & v O
- o
Internet  Localintranet Trusted sites  Restricted
sites
Trusted sites
) f This zone contains websites that you
W trustnot to damage your computer or

your files.
You have websites in this zone,

Security level for this zone
Allowed levels for this zone: Al

Medium

content

[

[ Enable Protected Mode (reguires restarting Internet

=3 | Customlevel...

- Prompts before downloading potentially unsafe

- Unsigned ActiveX controls will not be downloaded

Default level

Explorer)

[

Reset all zones to default level

)

.ﬁ. Some gettings are managed by your system administrator.

[

oKk ] [ Cancel

Apply

L

Security Tab with Custom Level Button

On the Trusted Sites Zone window, scroll down to the option called
Access data sources across domain. Select Enable, and click OK.
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Security Settings - Trusted Sites Zone [ﬂ
— o

Settings

| Miscellaneous -
|| Access data sources across domains
) Disable
© EER —
) Prompt
9] Allow META REFRESH
() Disable
@ Enable A
|| Allow scripting of Microsoft web browser control [
@ Disable
7)) Enable
|| Allow script-nitiated windows without size or position constra
@ Disable
0) Enable
|| Allow webpages to use restricted protocols for active conten i

i Nicshla

< | 1 | 3

*Takes effect after you restart Internet Explorer

Reset custom settings

Resetto: [Vedium (default) v| | Reset. |

[ OK ] ’ Cancel ]

S

Option for Accessing Data Sources across Domains

3.3 Configure Download Settings

In Internet Explorer, browse to Tools, then Internet Options. From the
Internet Option window, select the Security tab.

On the Security tab, select Trusted sites (usually a green check mark)
and then click on the Custom Level button on the lower half of the
screen.

On the Security Settings — Trusted Sites Zone popup, scroll down to the
Downloads section.

Configure the settings in this section to match the following:
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r B
Security Settings - Trusted Sites Zone @J ﬁ
- ———

Setlings

) Prompt -
,93 Downloads
,93 Automatic prompting for file downloads
() Disable
@ Enable
,93 File download
() Disable (W
@ Enable W
,93 Font download
) Disable
@ Enable
) Prompt
.93 Enable .MET Framework setup
(7 Disable
@ Enable
WMicrallzmamn o
4 | 1 | 3

*Takes effect after you restart Internet Explorer

Reset custom settings

Reset 10 [Medium (default) -] | Rest.. |

[ OK ] ’ Cancel ]

A

Download Settings

Click OK.

3.4 Configure Temporary Internet File Settings

In Internet Explorer, browse to Tools, then Internet Options. From the
Internet Option window, select the General tab.

On the General tab, under Browsing History, click Settings.

On the Temporary Internet Files and History Settings popup, check the
radio button Every time | visit the webpage.
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g ™
Temporary Internet Files and History Settings @J ﬂ

Temporary Internet Files

Internet Explorer stores copies of webpages, images, and media
for faster viewing later.

Check for newer versions of stored pages:

(@) Every time I visit the webpage:

[l (") Every time I start Internet Explorer
) Automatically
() Mever

Disk space to use (8-1024MB) 50 2
(Recommended: 50-250MB)

Current location:

C:\Usersyrmerholz\&ppData\Local\Microsoft\wWindows Temporary
Internet Files),

[ Move folder... ][ View objects ][ View files

History

Specify how many days Internet Explorer should save the list
of websites you have visited.

Days to keep pages in history: 0 =

ok ||

Temporary file settings

Click OK.

3.5 Enterprise Deployment of the Viewer

This section includes instructions for use by administrators who want to
deploy the viewer across their organization. You can download a
standalone utility for installing the viewer, and then run it according to
the procedures established by your organization for installing
applications.

To obtain the Viewer Installation Kit, you must be able to
access a workspace in Relativity. You must also have the
security permission View Workspace Details under Admin
Operations on the Security page.

1. Login to Relativity.
2. Click on a workspace where you have the security permission
View Workspace Details.
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3. Select the Administration tab, and click Workspace Details.

E? df Do Administration::Workspace Details w» ™ [P Hi, Mary Ann
Edit Permissions
Workspace Information
Name: Salt vs. Pepper SQL Full Text Language English
Client Name: Acme Corp Client Number: 12345
Matter Name: Salt Matter Matter Number: 45678
Status: Active Production Restrictions: <no restriction»
Resource Pool: Primary Database Location: test-7-0
Default File Repositary: \WWest-7- Download Handler URL: Relativity. Distributed
0.testing.corp'\FileSharel

Workspace Details Page

4. Click Download Viewer Installation Kit to download the utility
containing executable files for the viewer installation.

5. Run the executable and follow the instructions on the dialog
boxes. Depending on the current workstation configuration,
some or all of the files list in the following dialog box will be
installed.

Relativity Viewer Installation Kit -

T Relativity Viewer Installation Kit reguires the following items to be installed on your
computer. Click Install to begin instaling these requirements.

Status  Reguirement

Pending Microsoft .MET Framework 4.0 Full
Pending Microsoft Visual C++ 2005 Redistributable
Pending Relativity Web Client Manager

Pending Relativity Web Client

Install

Workspace Details Page

6. Restart the browser after the installation is completed.

3.6 Single Workstation Installation of the Viewer

You will need to complete a one-time process to install the Relativity
viewer. This process is initiated when you open a document in the
Relativity viewer for the first time. Before you begin, make sure that you
have completed the steps in section Adding Relativity as a Trusted Site.
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The settings on your workstation determine the steps that you will
complete to install the viewer. This section describes the messages that
most users will encounter and be required to install.

1.

Log in to Relativity, and navigate to a workspace. Click on a
document to open it.

If a warning message is displayed at the top or bottom of your
browser, use the following instructions to install the add-on.
Otherwise, complete Step 3.

'@' This website wants to install the following add-on: ‘Relativity Web Client Manager X.x.000 Installer' from 'kCura X
Corporation'. If you trust the website and the add-on and want to install it, click here... K K
Install This Add-on for All Users on This Computer...

What's the Risk?

Information Bar Help

Viewer Installation Warning

a. Rightclick on the warning and select Install This Add-on for
All Users on This Computer.
b. Click Install on the pop-up.

Internet Explorer - Security Warning P
Do you want to install this software?
Name: Relativity Web Client Manager X.X.XXX Installer
Publisher: kCura Corporation
Mare options Install ] [ Don't Install
| ﬁl While files from the Internet can be useful, this file type can potentially harm
"%/ your computer. Only install software from publishers you trust. What's the risk?

Install Confirmation

c. Ifthe viewer has successfully installed, you can begin
working with your document. Complete Step 3 if an error
message displays.

If Relativity displays a message indicating that the viewer could
not load, use the following instructions to run the Viewer
Installation Kit.
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o Return to document list

[ SSHACKLET_0000003

@ Viewer () Native ) Image ) | Extract

() | Production 4

The Relativity Viewer Could Not Load

To continue, please attempt the following:

Check for the Yellow Bar

When the Relativity viewer loads on a workstation for the first time, a yellow message prompt bar
will appear at the top or bottom of the browser window (depending on your Internet Explorer
version).

To continue, follow the yellow message prompt bar instructions to complete the installation.

Please contact your system administrator if you do not have permission to install software on your
warkstation.

Download Relativity's "Viewer Installation Kit" \

You may be missing components required to run the Relativity Viewer. Click here to launch the
Viewer Installation Kit, which contains all necessary components.

You will be prompted to restart Internet Explorer when the installation completes.

If the installation fails, or if this page is redisplayed after the installation completes, please contact
your system administrator.

m

Relativity Error Page

a.

b

Click the link to launch the Viewer Installation Kit.

. Click Run on the File Download warning message.

-
File Download - Security Warning M

Do you want to run or save this file?

@ MName: ViewerInstallationKit.exe
Type: Application, 16.0MB
From: mainline-1.testing.corp

Run ] [ Save ] [ Cancel

l--'“\ While files from the Intemet can be useful. this file type can
\ﬂ potentially harm your computer. F you do not trust the source, do not
= run or save this software. What's the risk?

e

File Download — Security Warning

C.

Click Run to begin the installation process.
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r

Internet Explorer - Security Warning

[SE)

Do you want to run this software?
Name: Relativity Viewer Installation Kit

@ Publisher: kCura Corporation

E]More options Run ] [ Don't Run J

|ﬁ While files from the Internet can be useful, this file type can potentially harm
R your computer, Only run software from publishers you trust, What's the risk?

& —

Confirm Viewer Installation

d. Click Install to download the installation files. Depending on
your workstation configuration, you may see all or some of
the files listed in wizard for Relativity Viewer Installation Kit.

-

Relativity Viewer Installation Kit - InstallShield Wizard

4

Relativity Viewer Installation Kit requires the following items to be installed on your
& computer. Click Install to begin installing these requirements,

Status

Installing
Pending
Pending
Pending

Requirement

Microsoft .MET Framework 4.0 Full
Microsoft Visual C++ 2005 Redistributable
Relativity WWeb Client Manager

Relativity Web Client

Installing Microsoft .MET Framework 4.0 Full (

Estimated time remaining: 0 sec /
47 ME of 48 MB downloaded at 2.9 MB/sec

Install Cancel

A

Installation Wizard for the Viewer

The required files for the viewer may take several minutes
to download. The installation wizard will display a progress
bar for monitoring the download of these files.

e. After the installation completes, click Finish on the
confirmation message.
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{5 Relativity Yiewer Installation Kit by kCura

Completed the Relativity Viewer
Installation Kit Setup Wizard

Restart your browser to continue,

Relativity"

= Bark:

Cancel |

Installation Confirmation Message

f. Close and then reopen your browser. You can now use the
viewer to display documents in your review.

3.6.1 Issues with Multiple File-Viewing Applications

If your workstation does not support multiple file-viewing applications,
you may encounter Viewer issues.

An error can occur while attempting to load Oracle Outside In dlls when
another version of Relativity is run in the same IE session or when other
file-viewing tools such as Quick View Plus or iPro are installed on the
machine.

To resolve this issue, close all IE windows and reopen Relativity. If this
does not resolve the issue and you are using Quick View Plus, please
refer to the Quick View Plus section of this document.

4 Viewing Native Documents in Internet
Explorer

When reviewing documents in Relativity, it may be beneficial to open
the document in its native application. If you have Windows XP, you can
configure Internet Explorer to launch the native application docked in
the Relativity viewer frame.
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This functionality is not available in Microsoft Windows Vista.
Users running Vista may view native documents from the
native application, but cannot dock that application into the
IE browser.

4.1 Configure a File Type for Viewing within IE

To configure a file type in Windows XP for viewing within Internet
Explorer, complete the following. (Note that the “Browse in same
window” option below is not available in Windows Vista or 7.):

1. Close all IE sessions before you begin.
Open Windows Explorer by either double-clicking on the My
Computer icon or combining Windows Key + D on your
keyboard.

3. Open the Tools menu and select Folder Options.

B My Computer B O|X

File Edit \iew Fawarites Help |'¢

fap Metwork Drive, ..

\_,z;' \_/] lm: Disconneck Metwork Drive. ., "
Synchronize. ..
Address -j My Computer Go
Folders !
@' Deskbop ~
hﬁ My Documents ==
Local Disk (C:
= :J Iy Computer w e

,ﬂ, 314 Floppy (A1)
= Local Disk (iC:)
i DWD-RAM Drive (D:)
G‘ Cankral Panel
‘:_g Iy Metwork Places H 3% Floppy (4:)
2 Recycle Bin [-
IC3) 01 Test Production 4 Expart
|5 02 Test Production 4 Export @ .
IC3) 03 Test Production 4 Export = DD-FAM Drive (D:)
[ 04 Test Production 4 Export

IC5) 05 Test Production 4 Export o
—

Devices with Removable Storage

Internet Explorer Tools Menu

4. Click on the File Types tab and select the desired file type from
the list.
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Folder Options

General | Wiew | File Types | Offline Filesl

Fegistered fils types:

Estenszion:  File Types 4
CaDET  Office DataFile
[ﬂ DIE Bitmap Image b
E] Dic Text Document
éDLM ticrozaft File Transfer Manager
Iy Doc
WS|D0CH...

Gl m ekl

Detailz for ‘TOC extension

Opens with: [ Microsaft Oifice Ward

Files with extengion DOC" are of type Microzoft Office \Word 97 -
2003 Document’. To change settings that affect all Microsoft
Office word 37 - 2003 Document! files, click Advanced.

[ K H Cancel ] Apply

File Types Display

5. Click on the Advanced button.

6. Check Browse in same window and click OK.

Edit File Type

?IX

LS | t Office word 97 - 2003 Document | [ change Icon... |
Ackions:
Edit ~ New...
Mew E
e
Print T -
P
:___ PR I R T !
< . Set Default
Confirm open after download
] akways show extension
[]iBrowse in same. window!

[0]4 ] [ Cancel

Edit File Type Display
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Not all native file types support the “Browse in same
window” option.

If this option is disabled for the file type you have selected,
this file type may only be viewed in its native application.

7. Login to Relativity and open a document of this file type.

8. Click on the Native tab; verify that the document now opens
within the IE browser window.

9. Repeat these steps for any additional file types, if desired.

5 Foreign Language Documents
Relativity allows you to review foreign language documents.

If you are reviewing documents on Windows Vista or 7 PC, no steps are
required. You should be able to view foreign language documents
immediately.

However, installation steps are required if you are:

=  Reviewing documents on a Windows XP PC
= Managing a background processing server
= Managing a web server

The following installation steps are provided by Microsoft. To learn
more, visit their website at http://support.microsoft.com/.

5.1 Installing Foreign Language Settings

To view foreign language documents, you must have the applicable
languages installed in your Microsoft Operating System.

1. Select Start |Control Panel, and click the Regional and
Language Options icon.
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http://support.microsoft.com/

B Control Panel

© OFle  Edit  view

Q- ©

Favarites

Tools  Help

t@ p Search L[:‘ Folders v

[E=)E3)
-4

: Address ‘ﬂr Contral Panel

See Also

8
& ¥ © W VD 2 &
D - -
E" Control Panel x :
Accessibiity  Add Hardware Add ar Administrative  Automatic  Date and Time Displary
E, Switch to Categary View Options Remov... Toals Updates
- = - &
W @ v & e (<
Folder Options Fonts Game Indexing Inkernet i5CST Initiator Java
‘ Windows Update Conkrollers Cptions Options
Help and Support 5 &5
il & ' © ‘ S =
L = [ ="
Kevyboard Mail Mause Mero Mebwark MYIDIA MYIDIA nview
BurnRights  Connections  Control Panel  Deskbop M...
L % . a 9 @

Phone and  Power Options  Printers and QuickTime Realtek HD
Modem ... Faxes Sound Eff...
a - @ a7
2 O K &
Scheduled Security Softweare Sounds and Speech
Tasks Center Explorers  Audio Devices
8 @
User Accounts  Windows Wireless
Firewall Metwork Set. ..

Scanners and
Cameras

.

Taskbar and
Start Menu

Customize settings for the display of languages, numbers, times, and dates.

= -]

Regional and Language Options

2. Select the Languages tab.
Regional and Language Options
Regional Options | Languages |_Advanced|
Test zervices and input languages
To view or change the languages and methods vou can use to enter
text, click Details.
Supplemental language support
Mozt languages are installed by default. Tainstall additional languaaess,
select the appropriate check bow belaw,
[ Install files for complex script and right-ta-eft languages (including
Thai)
Inztall files for East Asian languages
[ ok J [ Cancel J Apply
Languages Tab
3. Under Supplemental language support, select the checkbox,

which applies to your language needs. The complex script and

right-to-left languages include Arabic, Armenian, Georgian,

Hebrew, the Indic languages, Thai, and Vietnamese; the East
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Asian languages include Chinese, Japanese, and Korean. The
files for most other languages are installed on your computer
automatically by Windows.

4. Click OK and Apply.

Remowve Supplemental Language Support

Y\ Iyou remoue e Arabl, American, Georgian, Hevrew, Indic, Thal, and Visnamese Enguage flles, you will no longer b abike to

4 enter or display b In Mese anguages. To remove hese flles, click OK or Apply on e Reglonal and Language Cgtlons dislog

8

Remove Supplemental Language Support

5. You will be prompted to insert the Windows CD-ROM or point
to a network location where the files are located. After the files
are installed, you must restart your computer.

To remove the language files, deselect the checkbox beside the
applicable collection and click OK and Apply.

6 Quick View Plus

The Relativity Viewer is driven by the same technology that drives Quick
View Plus. As a result, you may see conflicts while trying to use the
Relativity viewer on a machine with Quick View Plus installed.

6.1 Configuring Quick View Plus

1. Open Quick View Plus and select View | Configure Quick View
Plus.

% Quick View Plus
File Edit BHERN Go  window Help

mkl + v Toolbar

w Status Bar -
v File Mavigator

Refresh File Mavigator F5

Opkions. ..

Configure Quick view Plus...

< =]

Configure Quick View Plus Option

2. A menu displays a list of the application with which Quick View
Plus integrates.
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Configure Quick View Plus with other programs E|E|
Applications ] P|ug-ins]

Guick Wigw Plus is inteqrated with the programs checked below.
To enable or dizable an integration, click the check box

Application | Actian |
[ &merica OnLine Wweb Brovwser

[ Corel Perfect Office
[ Eudora Mail

[ Latus co:Mail

(] Lotus Motes

I} Microsoft Internet Expl
[ Microzoft Outloak
ticrozoft Qutlook. Express Dizable Integration
[ Metscape Mavigator

windows Explorer Dizable Integration

lorer

Properties...

Q. | Cancel | Apply

Applications Display

3. Click any of the following applications that appear on the list.
The “Action” section will read “Disable Integration.”

= Microsoft Internet Explorer
=  Microsoft Outlook

=  Microsoft Express

=  Microsoft Word

=  Microsoft Excel

=  Microsoft PowerPoint

4. Click Apply, and then close out of Quick View Plus.

5. Locate the small magnifying glass icon in your Windows taskbar.
This is the icon for Quick View Plus.

6. Right-click on the icon and select Exit Quick View Plus.

7. Close all open Internet Explorer Windows and begin a new
session.

8. Login to Relativity and verify that you can now correctly display
documents in the Relativity Viewer.

7 Appendix A: Custom Level Settings Inside
Internet Options
In addition to adding Relativity as a trusted site within your Internet

Options, you may have to address your custom level settings to allow
for the viewer to be installed.
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To set your custom levels, first click the Custom level... button inside
your Internet Option|Security tab.

A Internet Properties

General  Security |Priuaqr | Contentl Connections | Programs I Advanced I

Select a zone to view or change security settings.

2l

@ & v O

Internet  Localintranet Trusted sites  Restricted

Internet

Sites
0 This zone is for Internet websites, —I

except those listed in trusted and

restricted zones,

sites

r Security level for this zone

Custom
Custom settings.

-To change the settings, dick Custom level,
-To use the recommended settings, dick Default level.

[¥ Enable Protected Mode (requires restarting Internet Explorer)

| Custom level... ” Default level |

Reset all zones to default level |

.ﬁ. Some settings are managed by your system administrator.

Cancel | Apply |

Custom Level Tab

The following custom level must be set to Enable via the radio button

next to the level name:

=  Run ActiveX controls and plug-ins
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";! Security Settings - Internet Zone

—Settings

) Enable (not secure)
) Prompt

) Disable
{*) Enable
Run Activ
) Administrator approved
) Disable

{*) Enable

) Prompt

) Disable
{®) Enzble

) Prompt
|&® Downloads

al

@/ Only allow approved domains to use ActiveX without prompt

controls and plug-ns

|| Script ActiveX controls marked safe for scaripting™

& Aitnmatic neamntina for file rlnwnlnmic

=

[

il

*Takes effect after you restart Internet Explorer

~Reset custom settings

Resettor  |Medium-high (default)

j Reset... |

o |

Cancel |

Run ActiveX Controls and Plug-ins

The following custom level must be set to Prompt via the radio button

next to the level name:

= Download signed ActiveX controls
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' Security Settings - Internet Zone

 Settings

{O Enable
|#| Binary and script behaviors
O Administrator approved
{O Disable
() Enable
|#| Display video and animation on a webpage that does not use
(&) Disable
{O Enable
¥ lload signed Actiy
O Disable
O Enable (not secure)
{® Prompt (recommended)
|#¢| Download unsigned ActiveX controls
{8 Disable (recommended)

{O Enable (not secure)
™ Dramnt

1 |

*Takes effect after you restart Internet Explorer

.

rReset custom settings
Resetio: |mMedium-high (default)

j Reset... |

o]

Cancel

Download Signed ActiveX Controls

Note that failure to set properly the above internet custom levels could

prevent viewer installation from being completed.

To ensure that document review within the Viewer is not repeatedly
interrupted by download prompts at the top of the screen, consider
enabling the Automatic prompting for file downloads option. To do so:

Go to Internet Options
Click on Trusted Sites
Select the Custom level... button

El

Scroll down to the Downloads heading and select Enable for

Automatic prompting for file downloads as seen below.
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x

~Settings

O Prompt ;I
\#| Script ActiveX controls marked safe for scripting™
O Disable
{® Enable
O Prompt
ek Dounloade
b =]
@3 Automatic prompting for fille downloads J
{3 Disablz
{2 Enable
[#*¥ File download
) Disable
{2 Enable
|## Font download
) Disable
{® Enable
™ Pramnt

< |

*Takes effect after you restart Internet Explorer
—Reset custom settings

;I_I
Resetto: [Medium (default) | Reset.. |
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File Downloads Display

The Automatic prompting for file downloads security option
applies to specific versions of Microsoft Internet Explorer.
Internet Explorer 9 handles file downloads through the Internet
Explorer Download Manager. Please refer to Microsoft for
Internet Explorer 9 file download configuration options.

8 Appendix B: Network Considerations
Consider the following:

= The viewer uses the RelativityWebAPI as well as the
Relativity.Distributed components.

0 Inside the viewer, the Distributed piece is called from
within the application, as indicated by the URL
referenced in the bottom left corner of the viewer pane
once the viewer radio button is clicked.

= The files retrieved in the viewer are HTTPS, as seen below:

Relativity | Workstation Configuration - 24



.f_'_" alt \rs.Pepper =

Kl & httos: st | testing.corp/
¢ ttps://test-7-f.testing.corp/
L sl € https: g-corp.

7.7 Favorites 25 |- | & Saltvs. Pepper - Relativ... ._-\__! Product Management - H

Relativity/Case/Document/Review.aspx?A

0 Return to document list

ERS_ 0000005

@ Viewer (7 Mative (7) | Extracted Text
G| & [100% | i | [Preview ~|| [ ] B

Viewer URL Display

While certificate validation is often based on the standard
HTTPS security feature based on the URL, as found within
Internet Options, it is not always.

If a user does not have the latest Microsoft updates to add 3rd
Party Certificate authorities as trusted certificates, an error
message could occur, even if the correct website is used.

9 Proprietary Rights

This documentation (“Documentation”) and the software to which it
relates (“Software”) belongs to kCura Corporation and/or kCura’s third
party software vendors. kCura grants written license agreements which
contain restrictions. All parties accessing the Documentation or
Software must: respect proprietary rights of kCura and third parties;
comply with your organization’s license agreement, including but not
limited to license restrictions on use, copying, modifications, reverse
engineering, and derivative products; and refrain from any misuse or
misappropriation of this Documentation or Software in whole or in part.
The Software and Documentation is protected by the Copyright Act of
1976, as amended, and the Software code is protected by the lllinois
Trade Secrets Act. Violations can involve substantial civil liabilities,
exemplary damages, and criminal penalties, including fines and possible

imprisonment.

©2011. kCura Corporation. All rights reserved. Relativity® and kCura®
are registered trademarks of kCura Corporation.
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