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1 Overview

Before using Relativity for document review it is importantemsider
the properties involved imvorkstation configuration

End UsePCRequirements

Viewer Instathtion

Viewing NativdDocumentsn Internet Explorer
Foreign Languag@ocumensg

Quick View Plus

I > I B> P>

This documenbutlinesthose workstation componentthat ensure
w St I (aka@gsibildyadd functionality.

2 EndUser PC Requirements

This section outlines regrements and recommendations for a
workstation used to access Relativity.

2.1 Supported Software

Relativity is accessible from a Windows based PC running Internet
Explorer. Unlisted browsers and operating systems are not supported.

2.1.1 SupportedOperating Syiems

A Windows XP

A Windows Server 2003
A Windows Vista

A Windows 7

2.1.2 SupportedBrowsers

A Microsoft Internet Explorer 7.x
A Microsoft Internet Explorer 8.x

2.2 Hardware

AdzaZ SNDRAa ¢2NJadGldAzy YR ySig2N] O02yySOilAz2y KI @
influence on his/her Relativity exgence.

2.2.1 Minimum workstation configuration

A 512VIB SDR memory
A Intel Pentium 3 or equivalent

2.2.2 Recommaded workstation configuration

A 1GB DDR memory
A Intel Pentium 4/AMD Athlon XP
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3 Viewer Installation

Relativitydisplayscase documents in the Viewer, Native dge,
Productiors, and Extracted Text modes, eaxftwhich provide the user
a different way to view and work witthe content of those documents
This section outlines the installation of the viewer.

Note the following if you are running an OS ti&t64 and
not x8: because the Relativityiewer is a 3it application,
you need to uséE x86 (3dit) when acessig Relativity.

3.1 Adding Relativity as a Trusted Site

By default, IE will prompt a user to verify viewer dosads. Adding
Rdativity as a trusted sitallows the installation to proceedithout
warnings. flisalsorequired for proper operation of the viewerhis,
along with custom level settings within the Internet Options tab, will
allow for the Relativity vieer to be installed.

In Internet Explorer, browse tdools thenInternet Options Fromthe
Internet Option window select theSecuritytab.

- ~
Internet Options |‘9753|

| General | Security |Pri\c’ac_\-I I Content I Connections I Programs I Advancedl

Select & zone to view or change security settings.

@ & v O

Internet Local intranet Trusted sites  Restricted
sites

Internet

Site
This zone is for Internet websites, Sl
except those listed in trusted and
restricted zones.

Security level for this zone
Allowed levels for this zone: Medium to High
Medium-high
- Appropriate for most websites
- - Prompts before downloading potentially unsafe
content
- Unsigned ActiveX controls will not be downloaded

Enable Protected Mode {requires restarting Internet Explorer)
Custom level... Default level

Reset all zones to default level

.;j:jn Some settings are managed by your system administrator.

OK ] [ Cancel Apply

Internet OptionsDisplay

Relativity | Workstation Configuration - 4



On the Security tab, seleTtrusted sitequsually a green check mark)
and then click on the&sitesbutton indicatedaboveby the red box.

This will bring uphe Trusted Site window:

Trusted sites x|

47 You can add and remove websites from this zone. All websites in
5 ./' this zone will use the zone's security settings.

Add this website to the zone:
| https: firelativity. kcura.com Add

Websites:

g

Remoyve

[ Require server verification (https:) for all sites in this zone

Close |

Trusted Site Window

Your Relativity URL should display in the Add this website to the zone:
textbox. ClickAdd. Thisadds Relativity to tke list of trusted sites.

In addition to adding Relativity as a trusted site within your Internet
Options, you may have to address your custom level settings to allow
for the viewer to be installed. For more information on custom level
settings, go to Appatix A: Custom Levels Inside Internet Options.

3.2 Installing the Viewer

There is a briebne-time process requiredhstall theRelativity viewer.
This process starts whampening a documenior the first time. The
installation process should begin autotitally, but theremay bea
warning fromthe pop-up blocker in the top bar of Internet Explorer:

A a¢tKAa 6So0airidsS ol yia-202y AWWaSEHEGA AAKISS F2Ff 26A Yy
Web Client Managexxxxxxt yad l £ £t SND FNRBY W{/ dzNI
Corporation. If you trust the website and tlaeld-on andwant
G2 Ayadarftt AGX Of AO] KSNBXE

¥ This website wants to install the following add-on: 'Relativity Web Client Manager 5.07.466.5 Install.
fraor 'kCura Corporation’, If wou trust the website and the add-on and want to install it, click here..,

Viewer Installation Warning
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Right dick on he warningand selectnstall Active X Control This
launcresthe installer, as seen below

Internet Explorer - Security Warning (=53]

Do you want to install this software?

(H

MName: Relativity Web Client Manager 5.07.466.5 Installer

Publisher: kCura Corporation

@More options Install ] l Don't Install ]

| ‘ﬁl While files from the Internet can be useful, this file type can potentially harm
*/  your computer. Only install software from publishers you trust, 'What's the risk?

Install Confirmation

Clickinstall. There may badelay as the installation sets up, depending
on PC speed. The installation process will start downloading the
necessary filesas seen below

"Download Relativity Web client GGV G

Downloading Relativity Web Client

ANNENENNENNENER
4348k of 9722k

Download Progress Display
After downloading, e viewer should install automatically.

Occasionally, thiprocess may not start automaticalkgquiring you to
download and instatdditional components:

A Microsoft .NET Framewori3\b
A Microsoft C++ 2005P1Redistributable

To dowroad .NET Frameworld\b, go to:

A http://www.microsoft.com/downloads/details.aspx?familyid=A
B99342F5D1A41303831981DA479AB0OD7&displaylang=en

The second requirement for theewver installation is Microsoft C++
2005SP1Redistributable. It can be installed by visiting

A http://www.microsoft.com/downloads/details.aspx?familyid=2
O0B2FDAE1A4A14984D-389C36F85647&displaylang=en
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In the event that the user encounters restrictions in installing
the viewer, a ClassID may be required to enable the Active>
O2yiNRf&ad C2NJ Y2NB AYyTF2N)NI(
Support atsupport@kcura.com

In the event that you encounter issues during any stage of the above
viewer installation process or you are blocked from installing the viewer
via the above process, go to Appendix B: Viewer Configuration for
supplemenal information on how the viewer is configured.

4 Viewing Native Documents in Internet
Explorer

When reviewing documents in Relativity, it may be beneficial to open
the document in its native application. If you have Windows XP, you can
configure Internet Bxorer to launch the native application docked in

the Relativity viewer frame.

This functionality is not available in Microsoft Windows Vista
Users running Vista may view native documents from the
native application, but cannot dock that applicationo the

IE browser.

4.1 Configure a File Type for Viewingthith IE

To confiqure dile typgip \{VindpwsAXFPor viewing within Internet
ExploreO2 YLX SUS GKS F2tt2gAy3Ie 6b2GS dKFG GKS
G6AYR2g06€¢ 2LJUA2Y 0St2¢6 Aa ypu |QFAtLFOf
1. Close all open IE sessions before you begin.
2. OpenWindows Exploreby either doubleclicking on the My

Computer icon or combining Windows Key + D on your

keyboard.

3. Open theToolsmenu and seledFolder Options
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% My Computer

File Edit “iew Favorites Help 11.'
. . Map Mebwork Drive, ..
w5’ \_) 1_? Disconnect Mebwark, Drive. . ™
- Synchronize. .. =
Address :g My Computer Go
Foldars Folder Op Sooo
@ Deskkop o
Ei My Documents e
- Local Digk (1
= d nputer W e

_ﬁ 314 Floppy (A:)

“ge Local Disk (C1)

<& DVD-RAM Drive (D)
B’ Contral Panel

\'3 My Metwork Places 314 Floppy (A1)
& Recycle Bin

Iy 01 Test Production 4 Export

| 02 Test Production 4 Export ° .

| 03 Test Production 4 Expart — e DVD-RAM Drive (D)
IC2) 04 Test Production 4 Expart
23 05 Test Production 4 Export o

Devices with Removable Storage

Internet Explorer Tools Menu

4. Click on the-ile Typedab and select the desired file type from
the list.

Folder Options

General | Wiew | File Twpes | Oifine Files

Fegiztered file twpes:

Estensions | File Types s
CaDET  Office Data File
L'S DIE Bitmap Image B
réj nic Text Document
é DLM ticrozoft File Transfer Manager
i uls t
S DOCH... Microsoft wWord HTML Document
Kl mnred [ - Fb Vi fimn 1 fred b mmrm Can bl T s , L

Details for ' DOC' extension

Opens with: ~ [fw  Microsoft Office Word

Files with extension 'DOC" are of twpe 'Microsoft Office Ward 97 -
2003 Document'. To change settings that affect all 'Microsoft
Office Wiord 37 - 2003 Document’ files, click Advanced.

[ (] ]l Cancel l Apply

File Types Display
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5. Click on theAdvancedbutton.
6. CheckBrowse in same windovand clickOK.

Edit File Type

@ k Office Word 97 - 2003 Document | | Change Icon...

Ackions:
Edit ~ e, .,
Mews =
Open Edit...
Print
Print

e e Fiaad el

¢ > Set Default

Remove

Confirm open after download

[ always show extension

[liBrawse in same windaw

O, ] Cancel

Edit File Type Display

b2i Fft yIGAGS TAf Bsame LISa ¢
GAYR26¢ 2LIGA2Y D

If this option is disabled for the file type you have selected,
this file type may only be viewed in its native application.

7. Login to Relativity and @m a document of this file type.

8. Click on theNative tab; verify that the doament now opens
within the IE browser window.

9. Repeat these steps for any additional file types, if desired.

5 Foreign Language Documents
Relativity allows you to review foreign language documents.

If you are reviewing documents on Windows Vista or 7 PGtaps are
required. You should be able to view foreign language documents
immediately.

However, installation steps are required if you are:

A Reviewing documents on a Windows XP PC
A Managing a background processing server
A Managing a web server
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The followng installationsteps are provided by Microsoft. To learn
more, visit their website dbttp://support.microsoft.com/.

5.1 Installing Foreign Language Settings

To view foreign languag#gocuments, you must have ttregplicable
languags installed in youMicrosoft Operating System.

1. SelectStart|Control Panel and click théRegional and
Language Optiongon.

B Control Panel

: File Edit View Favorites Tools Help

§ \2) Back (] 1} /'3 Search [L Folders v

: Address ‘G Control Panel

v|Go

EBX
[3

X

E’ Control Panel

& X D W B X =

Accessibility  Add Hardware Add or Administrative  Automatic  Date and Time Display
B. Switch to Categary View Options Remov... Tools Updates
( ';/' A ? CH Q &
, / ‘Q ;- 2
See Also ‘J ) S - e
Folder Options Fonts Game Indexing Internet  iSCSI Initiator Java
“ Windows Update Controllers Options Options
@) Help and Support S5 LS A
a & @ D @ S <
, = [ =12
Keyboard Mail Mouse Nero Metwork NYIDIA MYIDIA nView
BurnRights ~ Connections  Control Panel Desktop M...
L & & a 9 @

Phone and  Power Options Printers and  QuickTime Realtek HD 5] Scanners and

Modem ... Faxes Sound EFF... Cameras
S © B 9 & =)

Scheduled Security Software Sounds and Speech System Taskbar and
Tasks Center Explorers  Audio Devices Start Menu

2]

2 @

ol
User Accounts  Windows Wireless
Firewall  Metwork Set...

~

2|

Customize settings for the display of languages, numbers, times, and dates.

Regional and Language Options

2. Select thdLanguagesab.
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http://support.microsoft.com/

ﬁegiional Eptions | Languages 1 Advanced |

Text services and input languages
To view or change the languages and methods you can use to enter

text, click Details.

Supplemental language support
Most languages are installed by default. To install additional languages,
select the appropriate check box below.
[ Install files for complex script and right-to-left languages (including
Thai)

Install files for E ast Asian languages

[ ok ][ cance |

Languagesab

3. Under Supplemental langga support, select theheckbox
which applies to your language needihe complex script and
right-to-left languages include Arabic, Armenian, Georgian,
Hebrew, the Indic languages, Thai, and Viethamese; the East
Asian languages include Chinese, JaparsewtKorean. The
files for most other languages are installed on your pater
automatically by Windows.

4. ClickOKandApply.

Remowve Supplemental Language Support

I you remoue e Arahile, Amerkan, Gearnglan, Hebrew, indle, Thal, and Vitramese Enguage files, pou will no langer be ahie i
enfier o display bt I ese languages. To remoe hese fles, Sk K or Apoly on B Fegional and Language Cotions diziog
[

RemoveSupplematal Language Support

5. You will be prompted to insert the Windows &®M or point
to a network location whee the files are located. After the files
are installed, you must restart your computer.
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To remove thdanguage files, deselect tluheckboxbeside the
applicable collection and cli€dKand Apply.

The Relativity Viewer is driven by thense technology that drives Quick
View Plus. As a result, you may see conflicts while trying to use the
Relativity viewer on a machine with Quick View Plus installed.

6.1 Configuring Quick Viewud

1. Open Quick View Plus and selgaw | Configure Quick View
Plus.

Configure Quick View Plus Option

2. A menu displays a list of the application with which Quick View
Plus integrates.
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