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1 Infrastructure Training 

kCura is currently accepting reservations for our one-day Relativity 
Infrastructure Training class to be held in London, UK.  Spots are limited 
to 12 trainees per session and will be reserved on a first-come, first-
served basis.  To register for training, please email training@kcura.com.  

This hands-on training walks attendees through the details of the 
Relativity environment and databases.  Attendees will be required to 
bring their own laptop computer. 

 

1.1 Training Agenda 

This agenda represents general guidelines and is subject to change. 

Time Topic 

9:00 – 9:30 a.m. 
Back-End Architecture: Understanding Relativity Components 

 Server Roles 

 Software & Hardware Requirements 

9:30 – 10:15 
Relativity Agents: 

 Roles 

 Multithreading 

 Troubleshooting 

10:15 – 10:30 Break 

10:30 – 11:00 Exercise (Part 1 of 3): Relativity MSI Installer Deployment 

11:00 – 12:00 
Back-End Architecture (continued) 

 Distributable Architecture 
o Web Load Balancing 
o Distributed Document Architecture 
o SQL Failover Clustering 
o Distributed SQL Servers 
o Terminal Services 
o Mixed Authentication 

12:00 – 1:00 p.m. Lunch  

1:00 – 1:15 Exercise (Part 2 of 3): Relativity MSI Installer Upgrade 

1:15 – 2:00 Relativity Databases 

 SQL Databases and Tables 

 SQL Accounts 

 Case Creation 

 Auditing 

 Configuration Table 
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2:00 – 2:30 SQL Server Configuration and Optimization 

2:30 – 2:45 Break 

2:45 – 3:15 
Maintenance – Keeping the System Running Smoothly 

 Backups 

 SQL Maintenance Plans 

 Database Tuning Advisor 

3:15 – 3:30 Relativity Six Performance Considerations 

3:30 – 3:45 
Custom Tools – Extending Relativity’s Functionality to Meet 
Your Business Needs 

 Assemblies to Implement Business Logic 

 Admin Script Library 

 Tabs for External Links and Reporting 

 User Notifications 

 kCura Customer Portal 

3:45 – 4:00 Q & A 

4:00 – 5:00 Exercise (Part 3 of 3) 
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2 Location 

This training will be hosted at Ernst & Young LLP, 1 More London Place, 
London, SE1 2AF, United Kingdom. 

 

 

2.1 Hotels 

The hotels listed below are near Ernst & Young LLP. 

Hilton 
www1.hilton.com 
5 More London Place, Tooley Street, London UK SE1 2BY 
PH: +44 203-002-4350 
 
Premier Inn 
www.premierinn.com 
Bankside, 34 Park Street, London SE1 9EF 
PH: + 44 871-527-8676 
 
Hotel All Season 
www.accorhotels.com 
43-47 Southwark Bridge Road, SE1 9HH London 
PH: +44 207-015-1480 

http://www1.hilton.com/en_US/hi/hotel/LONTBHI/index.do
http://www.premierinn.com/en/hotel/SOUANC/london-southwark?cmp=GLBC
http://www.accorhotels.com/gb/hotel-7465-all-seasons-london-southwark-rose/index.shtml
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Apex Hotel 
www.apexhotels.co.uk 
No 1 Seething Lane, London EC3N 4AX 
PH: +44 131-441-0440  
 
Grange City Hotel 
www.grangehotels.com 
8-14 Cooper's Row, London EC3N 2BQ 
PH: +44 207-863-3700 

 

3 Disclaimer 

This documentation is proprietary information of kCura Corporation and 
may be modified, altered, or repurposed only in accordance with 
written consent from kCura. 

© 2012. All rights reserved. 

 

http://www.apexhotels.co.uk/
http://www.grangehotels.com/hotels-london/grange-city-hotel/grange-city-hotel.aspx?INT=1

