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1 Overview

Before using Relativity for document review it is important to consider
the properties involved in workstation configuration:

= End User PC Requirements

= Viewer Installation

=  Viewing Native Documents in Internet Explorer
=  Foreign Language Documents

= Quick View Plus

This document outlines those workstation components that ensure
Relativity’s accessibility and functionality.

2 End-User PC Requirements

This section outlines requirements and recommendations for a
workstation used to access Relativity.

2.1 Supported Software

Relativity is accessible from a Windows based PC running Internet
Explorer. Unlisted browsers and operating systems are not supported.

2.1.1 Supported Operating Systems

=  Windows XP

=  Windows Server 2003
=  Windows Vista

=  Windows 7

2.1.2  Supported Browsers

=  Microsoft Internet Explorer 6.x
=  Microsoft Internet Explorer 7.x
=  Microsoft Internet Explorer 8.x

2.2 Hardware

A user’s workstation and network connection have a significant
influence on his/her Relativity experience.

2.2.1 Minimum workstation configuration

= 512MB SDR memory
= Intel Pentium 3 or equivalent
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2.2.2 Recommended workstation configuration

= 1GB DDR memory
= Intel Pentium 4/AMD Athlon XP

3 Viewer Installation

Relativity displays case documents in the Viewer, Native, Image,
Productions, and Extracted Text modes, each of which provide the user
a different way to view and work with the content of those documents.
This section outlines the installation of the viewer.

3.1 Adding Relativity as a Trusted Site

By default, IE will prompt a user to verify viewer downloads. Adding
Relativity as a trusted site allows the installation to proceed without
warnings. It is also required for proper operation of the viewer. This,
along with custom level settings within the Internet Options tab, will
allow for the Relativity viewer to be installed.

In Internet Explorer, browse to Tools, then Internet Options. From the
Internet Option window, select the Security tab.

Internet Options 2] s |

| General | Security |Pri\"aq-I I Content I Connections I Programs I Advancedl

Select a zone to view or change security settings.

@ & / ©

Internet Local intranet  Trusted sites  Restricted
sites

Internet

Site:
This zone is for Internet websites, —
except those listed in trusted and
restricted zones.

t)

Security level for this zone
Allowed levels for this zone: Medium to High
Medium-high
- Appropriate for most websites
— - Prompts before downloading potentially unsafe

content
- Unsigned ActiveX controls will not be downloaded

Enable Protected Mode (requires restarting Internet Explorer)
Custom level... Default level

Reset all zones to default level

.@- Some settings are managed by your system administrator.,

[ ok ][ cancel Apply

Internet Options Display

On the Security tab, select Trusted sites (usually a green check mark)
and then click on the Sites button indicated above by the red box.
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This will bring up the Trusted Site window:

Trusted sites x|

47 You can add and remove websites from this zone. All websites in
‘, this zone will use the zone's security settings.

Add this website to the zone:
| https: firelativity koura, com Add

Remoye |

Websites:

[ Require server verification (https:) for 2l sites in this zone

Close |

Trusted Site Window

Your Relativity URL should display in the Add this website to the zone:
textbox. Click Add. This adds Relativity to the list of trusted sites.

In addition to adding Relativity as a trusted site within your Internet
Options, you may have to address your custom level settings to allow
for the viewer to be installed. For more information on custom level
settings, go to Appendix A: Custom Levels Inside Internet Options.

3.2 Installing the Viewer

There is a brief one-time process required install the Relativity viewer.
This process starts when opening a document for the first time. The
installation process should begin automatically, but there may be a
warning from the pop-up blocker in the top bar of Internet Explorer:

=  “This website wants to install the following add-on: ‘Relativity
Web Client Manager 5.xx.xxx.x Installer’ from ‘kCura
Corporation. If you trust the website and the add-on and want
to install it, click here...”

8 This website wants to install the following add-on: 'Relativity Wieb Client Manager 5.07.466.5 Install,
fraor 'kCura Corporation’, If you trust the website and the add-on and want to install it, click here..,

Viewer Installation Warning
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Right click on the warning and select Install Active X Control. This
launches the installer, as seen below:

Internet Explorer - Security Warning

Do you want to install this software?

}i =1l MName: Relativity Web Client Manager 5.07.466.5 Installer
Publisher: kCura Corporation

@More options Install ] [ Don't Install ]

| ’] ‘While files from the Internet can be useful, this file type can patentially harm
"/ your computer. Only install software from publishers you trust, What's the risk?

Install Confirmation

Click Install. There may be a delay as the installation sets up, depending
on PC speed. The installation process will start downloading the
necessary files, as seen below:

oty oo e IR B

Downloading Relativity Web Client

INNERENNENEEEER
4349k of 9732k

Download Progress Display

After downloading, the viewer should install automatically.
Occasionally, this process may not start automatically, requiring you to
download and install additional components:

=  Microsoft .NET Framework v1.1 SP1
= Microsoft C++ 2005 SP1 Redistributable

Please note that.NET Framework versions are not backwards
compatible. If you have a higher version of .NET Framework, you will
need to install v1.1 as well.

To download .NET Framework v1.1 SP1, go to:

= http://www.microsoft.com/downloads/details.aspx?FamilylD=a
8f5654f-088e-40b2-bbdb-a83353618b38&DisplayLang=en
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The second requirement for the viewer installation is Microsoft C++
2005 SP1 Redistributable. It can be installed by visiting:

= http://www.microsoft.com/downloads/details.aspx?familyid=2
0O0B2FD9-AE1A-4A14-984D-389C36F85647&displaylang=en

In the event that the user encounters restrictions in installing
the viewer, a ClassID may be required to enable the ActiveX
controls. For more information on ClassID’s contact kCura
Support at support@kcura.com.

In the event that you encounter issues during any stage of the above
viewer installation process or you are blocked from installing the viewer
via the above process, go to Appendix B: Viewer Configuration for
supplemental information on how the viewer is configured.

4 Viewing Native Documents in Internet
Explorer

When reviewing documents in Relativity, it may be beneficial to open
the document in its native application. If you have Windows XP, you can
configure Internet Explorer to launch the native application docked in
the Relativity viewer frame.

This functionality is not available in Microsoft Windows Vista.
Users running Vista may view native documents from the
native application, but cannot dock that application into the
IE browser.

4.1 Configure a File Type for Viewing Within IE

To configure a file type in Windows XP for viewing within Internet
Explorer complete the following. (Note that the “Browse in same
window” option below is not available in Windows Vista or 7.):

1. Close all open IE sessions before you begin.

2. Open Windows Explorer by either double-clicking on the My
Computer icon or combining Windows Key + D on your
keyboard.

3. Open the Tools menu and select Folder Options.
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& My Computer

Flle  Edit Wiew Favorites

N J Map Mebwork Drive. ..
oy \_/J 1_@ Cisconneck Mebwark Drive. ™

- Synchronize. ..

Address :} My Computer '—) Go

Folders Folde: o

@ Desktop ~

[y D 1% o=

E.' ¥ LOCUMmens w Local Disk {C:)
=T N1 Computer

5 314 Floppy (A

“e Local Disk (C:)

it DVD-RAM Drive (D)
[} Control Panel

& My Mebwork Places 344 Floppy (B2
& Recycle Bin

| 01 Test Production 4 Export
| 02 Test Production 4 Export
| 03 Test Production 4 Expart —
Iy 04 Test Production 4 Export
| 05 Test Production 4 Export w

Devices with Removable Storage

DWD-RAM Drive (D1

Internet Explorer Tools Menu

4. Click on the File Types tab and select the desired file type from
the list.

Folder Options

General | Wiew | File Twpes | Oifine Files

Reaistered file types:

Extenzions | File Typez e
CODET  Office Data File
L'g DIE Bitmap Image B
réj nic Text Document
é DLM ticrozoft File Transfer Manager
Iy DOC  Microsaft Offic Jacument
S DOCH... Microsoft wWord HTML Document
Kl mnred [ - Fb Vi fimn 1 fred b mmrm Can bl T s , L

MNew ][ Delete ]

Details for ' DOC" extension

Opens with: ~ [fw  Microsoft Office Word

Files with extension 'DOC" are of twpe 'Microsoft Office Ward 97 -
2003 Document'. To change settings that affect all 'Microsoft
Office Wiord 37 - 2003 Document’ files, click Advanced.

[ 0K ]l Cancel l Apply

File Types Display
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5. Click on the Advanced button.

6. Check Browse in same window and click OK.

Edit File Type PX

@ k Office Word 97 - 2003 Document | | Change Icon...

Ackions:

Mew

open
S 8 —

: >

Confirm open after download

[ always show extension

Cancel

ok |

Edit File Type Display

Not all native file types support the “Browse in same
window” option.

If this option is disabled for the file type you have selected,
this file type may only be viewed in its native application.

7. Login to Relativity and open a document of this file type.

8. Click on the Native tab; verify that the document now opens
within the |IE browser window.

9. Repeat these steps for any additional file types, if desired.

5 Foreign Language Documents

Relativity allows you to review foreign language documents.

If you are reviewing documents on Windows Vista or 7 PC, no steps are
required. You should be able to view foreign language documents
immediately.

However, installation steps are required if you are:

=  Reviewing documents on a Windows XP PC
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Managing a background pro
Managing a web server

cessing server

The following installation steps are provided by Microsoft. To learn
more, visit their website at http://support.microsoft.com/.

5.1

Installing Foreign Language Settings

To view foreign language documents, you must have the applicable
languages installed in your Microsoft Operating System.

1.

Select Start | Control Panel,
Language Options icon.

B Control Panel

and click the Regional and

: File Edit View Favorites Tools Help ;,.
: k_) l’ e Search [L Folders
: Address | @ Control Panel v| 5o
& X D w B P :
D S 5
ﬂ’ Control Panel 2 < )
Accessibility  Add Hardware Add or Administrative  Automatic  Date and Time Display
G Switch to Categary View Options Remov... Tools Updates
w3 e & @ @
/ / ;- =7
See Also (J /'/‘ . - =
Folder Options Fonts Game Indexing Internet  iSCSI Initiator Java
“ Windows Update Controllers Options Options
@) Help and Support: 55 S 3
Q) Help PP g : P @ @‘ S
\,) = [=
Keyboard Mail Mouse Nero Network NYIDIA NYIDIA nView
BurnRights ~ Connections Control Panel Desktop M...
L % . a 9 @ 3
Phone and  Power Options Printersand  QuickTime Realtek HD %6l Scanners and
Modem ... Faxes Sound EFF... Cameras
? o & =1
=/ 4
Scheduled Security Software Sounds and Speech System Taskbar and
Tasks Center Explorers  Audio Devices Start Menu
2 &
S
User Accounts  Windows Wireless
Firewall  Network Set... —
v

Customize settings for the display of languages, numbers, times, and dates.

Regional and Language Options

2. Select the Languages tab.
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-Bjssinn@l and Language Options

Text services and input languages
To view or change the languages and methods you can use to enter

text, click Details.

Supplemental language support
Most languages are installed by default. To install additional languages,
select the appropriate check box below.

[ Install files for complex script and right-to-left languages (including
Thai)

Install files for E ast Asian languages

[ ok ][ Cancet || sppy

Languages Tab

3. Under Supplemental language support, select the checkbox
which applies to your language needs. The complex script and
right-to-left languages include Arabic, Armenian, Georgian,
Hebrew, the Indic languages, Thai, and Vietnamese; the East
Asian languages include Chinese, Japanese, and Korean. The
files for most other languages are installed on your computer
automatically by Windows.

4. Click OK and Apply.

Remove Supplemental Language Support

i, Fyoe remve e Arailc, Amerksn, Georglen, Hearsw, Indic, Tral, and Vistmmess Enguage fies, jou will na knger be 20ie iy

esier or disptay et I Mese languages. To femove Mese fles, cllck OK or Apply on fe Reglonal and Language Cptions dilog

= o]

Remove Supplemental Language Support
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5. You will be prompted to insert the Windows CD-ROM or point
to a network location where the files are located. After the files
are installed, you must restart your computer.

To remove the language files, deselect the checkbox beside the
applicable collection and click OK and Apply.

6 Quick View Plus

The Relativity Viewer is driven by the same technology that drives Quick
View Plus. As a result, you may see conflicts while trying to use the
Relativity viewer on a machine with Quick View Plus installed.

6.1 Configuring Quick View Plus

1. Open Quick View Plus and select View | Configure Quick View

Plus.

%, Quick View Plus

Fil=  Edit Go wiindow Help

||

v Toolbar
w Status Bar
v Filz MNavigator

Refresh File Mavigator

Cptians...
Configure Quick

FS

Configure Quick View Plus Option

2. A menu displays a list of the application with which Quick View

Plus integrates.
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Configure Quick View Plus with other, programs @E|

Applications ] Plug-insl

Quick View Pluz is integrated with the programs checked below.
To enable or dizable an integration, click the check box,

Application | Ackion
[ &merica OriLine Web Browser

[ Corel Perfect Office
[ Eudara Mai

[ Lotus ce:Mail

[ Lotus Motes

[} Microzoft Intemet Expl
[ Microsaft Dutlook

larer

Microzoft Outlook Express Dizable Inteqration
[ Metscape Mavigatar
‘Windows E xplorer Dizable Inkegration

Properties...

0K, | Cancel | Apply

Applications Display

3. Click any of the following applications that appear on the list.
The “Action” section will read “Disable Integration.”

=  Microsoft Internet Explorer
=  Microsoft Outlook

=  Microsoft Express

=  Microsoft Word

=  Microsoft Excel

=  Microsoft PowerPoint

4. Click Apply, and then close out of Quick View Plus.

5. Locate the small magnifying glass icon in your Windows taskbar.
This is the icon for Quick View Plus.

6. Right-click on the icon and select Exit Quick View Plus.

7. Close all open Internet Explorer Windows and begin a new
session.

8. Login to Relativity and verify that you can now correctly display
documents in the Relativity Viewer.
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7 Appendix A: Custom Level Settings Inside
Internet Options

In addition to adding Relativity as a trusted site within your Internet
Options, you may have to address your custom level settings to allow
for the viewer to be installed.

To set your custom levels, first click the Custom level... button inside
your Internet Option|Security tab.

General Security IPrivaq-' | content | Connections | Programs | Advanced |

Select a zone to view or change security settings.

@ & v 0O

Internet  Local intranet  Trusted sites  Restricted
sites

Internet =
ites |
0 This zone is for Internet websites,

except those listed in trusted and
restricted zones.

~ Security level for this zone

Custom

Custom settings.
-To change the settings, dick Custom level.
-To use the recommended settings, dick Default level.

[V Enable Protected Mode {requires restarting Internet Explorer)

| Custom level... " Default level |

Reset all zones to default level |

.@. Some settings are managed by your system administrator.

OK Cancel | Ananl |

Custom Level Tab

The following custom level must be set to Enable via the radio button
next to the level name:

=  Run ActiveX controls and plug-ins
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";! Security Settings - Internet Zone 5'

~ Setlings

() Enable (not secure)
Q) Prompt

) Disable
(®) Enable

Q) Administrator approved
() Disable
(¥ Enable
) Prompt

{) Disable
(®) Enable

Q) Prompt
,93 Downloads

l

|#| Only allow approved domains to use ActiveX without prompt

[EJJFun ActiveX controls and plug-ns J

|| Seript ActiveX controls marked safe for scripting™

&% Antnrmatic nramntina fore fils Hnwnln.arli:: —l;I
»

[

*Takes effect after you restart Internet Explorer

—Reset custom settings

Resetto:  ImMedium-high (default)

j Reset.., |

Run ActiveX Controls and Plug-ins

oK I Cancel |

The following custom level must be set to Prompt via the radio button

next to the level name:

= Download signed ActiveX controls
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‘;! Security Settings - Internet Zone il

~ Settings

O Enable

|#| Binary and script behaviors
{0 Administrator approved
{O Disable
{) Enable

{*) Disable
O Enable
IEJJ Dovenload signed Ac
{O Disable
{0 Enable (not secure)
{*) Prompt {recommended)

{*) Disable {recommended)

{0 Enable (not secure)
™Y Pramnt

4]

|| Display video and animation on a webpage that does not use

controls

|#| Download unsigned ActiveX controls

| of

*Takes effect after you restart Internet Explorer

—Reset custom settings

Resettor  |Medium-high (default)

j Reset... |

]

Cancel I

Download Signed ActiveX Controls

Note that failure to properly set the above internet custom levels could
prevent viewer installation from being completed.

To ensure that document review within the Viewer is not repeatedly
interrupted by download prompts at the top of the screen, consider
enabling the Automatic prompting for file downloads option. To do so:

Go to Internet Options
Click on Trusted Sites

PwnNPE

Select the Custom level... button
Scroll down to the Downloads heading and click the Enable

radio button next to “Automatic prompting for file downloads”

as seen below
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 Settings

O Prompt

O Disable
() Enable
O Prompt

|#| Script ActiveX controls marked safe for scripting

[=

{O Disable
{® Enable

,93 Automatic prompting for file downloads J

[&¥ File download
{O Disable
{® Enable

|&® Font download
{O Disable

{® Enable
™Y Promint

1

| of

*Takes effect after you restart Internet Explorer

~Reset custom settings

Resetto: medium (defauit)

j Reset... |

File Downloads Display

oK | Cancel |

8 Appendix B: Viewer Configuration

In the event that you encounter issues during any stage of the viewer
installation process covered in section 3.2 Installing the Viewer,
consider the following supplemental ways in which the viewer is

configured.

Via your Relativity URL, download the following:

=  Webclientmanager.cab
= Webclient.msi
= Vcredist x86.exe

First download the Webclient Manager:

1. Goto:

https://( your Relativity URL)/activex/webclientmanager.cab
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https://relativity.kcura.com/relativity/activex/webclientmanager.cab

x

Do you want to open or save this file?

| Mame: webdientmanager.cab
=i Type: Cabinet File, 151KB
From: relativity.kcura.com

Open Save | Cancel I

¥ Always ask before opening this type of file

ham your computer. f you do not trust the source, do not open or

l@) While files from the Intemet can be useful, some files can potentially
N save thig file. What s the risk?

Webclient Manager Download

2. Click Save.

Fl
L

e Download Complete

webdientmanager.cab from relativity.koura. com

=101

R .

Downloaded: 151KB in 1 sec
Download to: C:Users\DBachma.. "webclientmanager.cab

Transfer rate: 151KB/ Sec
[ Close this dialog box when download complstes

Cpen Cpen Folder | Close I

Download Complete Display
3. Click Open to view the files.
To download the Webclient.msi:

1. Goto:
https://( your Relativity URL)/activex/webclient.msi
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https://relativity.kcura.com/relativity/activex/webclient.msi

Webclient.msi Download

2. Click Run.

Internet Explorer - Security Warning

L&
=

Run Software Display

3. Click Run.
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i Relativity Web Client 5.08

Welcome 1o the Relativity Web Client 5.08 Setup
Wizard

The inztaller will guide pou through the step: required to install B elativitn Web Client 5.08 on wour
compliter,

WARMIMG: This corputer pragram is protected by copyright law and international treaties.
Unauthorized duplication or distribution of this program, or any portion of it may resulk in severe civil
or criminal penaltiez, and will be prozecuted to the maxinmun extent pozsible under the law,

Cancel < Back | Mest » I

Setup Wizard

4. Click Next.

In the event that a user’s environment is setup without SSL, it
is possible for a file to download outside of SSL by changing
the Download Handler URL setting inside the Case Details
tab. To do this, contact your case administrator.
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_' Relativity Web Client 5.08

Select Installation Folder

C:%Program FileshkCura CorporationsBelatrvity *Web Chent 5084

Select Installation Folder

5. Click Next.

Confirm Installation

Confirm Installation

6. Click Next.
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_' Relativity Web Client 5.08

Installing Relativity Web Client 5.08

Installing Web Client Display
Relativity Web Client 5.08 will now be installed.
To download the vcredistx_86.exe file:

1. Goto:
https://( your Relativity URL)/activex/vcredist x86.exe

Vcredlist_x86.exe File Download
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https://relativity.kcura.com/relativity/activex/vcredist_x86.exe

2. Click Run.

Internet Explorer - Security Warning

Do you want to run this software?

Mame: Microsoft Visual C++ 2005 5P 1 Redistributable Pack. ..
Publisher: Microsoft Corporation

¥ |More options Run | Don't Run I

While files from the Internet can be useful, this file type can potentially harm
R your computer. Only run software from publishers you trust, What's the risk?

e
|

Run Software Display

3. Cilck Run.

Microsoft Visual C++ 2005 SP1 Redist -10] x|

Please read the following license agreement. Press the PAGE DOWM ley
to see the rest of the agreement.

MICROSOFT VISUAL C++ 2005 RUNTIME LIBRARIES

These license terms are an agreement between Microsoft Corporation
{or based on where you live, one of its affiiates) and yvou. Please read
them. They apply to the software named above, which includes the
media on which you received i, f any. The tems also apphy to any
Microsoft

* updates,

~ supplements,

" Intemet-based services, and

~ suppaort services

for this software, unless other terms accompany those items. f so,
those terms apply.

By using the software, you accept these terms. | you do not accept j

MICROSOFT SOFTWARE LICENSE TERMS j

Do you accept all of the tems of the preceding License Agreement? F you
choose Mo, Install will close. Toinstall you must accept this agreement .

Yes Mo |

License Agreement Display

4. Click Yes to accept the terms and proceed with the installation.

In addition to the above options, the Relativity Viewer Installation Kit is
also available on the Relativity Customer Portal.

To download the Viewer Installation Kit:
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1. Logininto the Customer Portal and select the Content tab.

#Relativity

HOME TICKETS | SOLUTIONS | REPORTS [RSSIMIZILS

SUBSCRIPTIONS

STATUS MEETINGS

Customer Portal Content Tab

2. Search for Installation Kit in the Search in box.

« Back
CONTENT

Search for Content

Search in |AI| Workspaces j for Iinstﬁllatiun kit

Y Showing 1 result
r+ DOWNLOAD

Installation Kit Search

|F GO Clear Search

3. Select the 5.08.510.4 Relativity Viewer Installation Kit

hyperlink.

« Back

CONTENT

Search for Content

Search in |AIIWurk5pace5 LI for |installation kit

Y Showing 1-4 of 4 rezults
r DOWNLOAD

C & Title

- ::T 5.02.510.4 Relativity Viewer Installation Kit
[l :Q[ E.07.420.2 Relativity Viewer Installation Kit
[l :Q 5.06.480.2 Relativity Viewer Installation Kit
[l :@ 5.05.405.5 Relativity Viewer Installation Kit

GOt Clear Search

Size

12.1 MB
12.1 MB
12.1 MB
12.1 MB

Last Modified
1 minute ago

2 minutes ago

7 minutes ago
1022009

Viewer Installation Kit Hyperlink
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4. Click the Download button.

« Back
;%. 5.08.510.4 RELATIVITY VIEWER
=L INSTALLATION KIT
Created:
?" ‘? * powniosn| || susscriee|

“% Tags
Created 3 minutes ago
Verszion 1

Featured

Size 12.1 MB
In workspace  Viewer Installer Kit®

Download Viewer Installation Kit

5. Open or Save the file.

x

Do you want to open or save this file?

? Mame: 5.08.510.4 Relativity Viewer Installation Kit.zip
Type: Compressed (zipped) Folder
From: na3.salesforce.com

Cpen Save | Cancel I

While files from the Intemet can be useful, some files can potentially
harm your computer. f you do not trust the source, do not open ar
save this file. What 's the risk?

File Download Display

Note that the Viewer Installation Kit will go through and install any of
the missing components required for the viewer to be installed on the
user’s machine. It will not, however, install the required ActiveX
controls.
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9 Appendix C: Network Considerations
Consider the following:

= The viewer uses the RelativityWebAPI as well as the
Relativity.Distributed components.

o Inside the viewer the Distributed piece is called from
within the application, as evidence by the URL
referenced in the bottom left corner of the viewer pane
once the viewer radio button is clicked.

=  The files retrieved in the viewer are HTTPS, as seen seen below:

5; = I | https: /fraining0 1. kaura. com R elativity (Case Document Review. aspx?AppID = 1015
x (Esnagt Bl 12

.7 Favorites | 95 @8 Suggested Sites = @ | Web Slice Gallery =

Bgl v| 14! Relativity Training, eDiscove... | (& Relativity X | |

0 Return to document list
LI'_B
= Viewer " Native { Image ¢ Extracted Text " Productions | DB Production =

NNV Y — B E BTk
r

Viewer URL Display

While certificate validation is often based on the standard
HTTPS security feature based on the URL as found within
Internet Options, it is not always.

If a user does not have the latest Microsoft updates to add 3rd
Party Certificate authorities as trusted certificates, an error
message could occur, even if the correct website is used.

10 Disclaimer

This documentation is proprietary information of kCura Corporation and
may be modified, altered, or repurposed only in accordance with
written consent from kCura.

© 2009. All rights reserved.
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